
Frequently Asked Questions
How much is the lease fee?*

There is a $12.50 monthly fee for an 80-gallon water heater 

and $14.00 monthly fee for a 120-gallon water heater. 

Refer to the chart to determine your best option.

Is there a an upfront charge for installation? 

No.

What does the monthly lease fee cover?

The TempAssured lease fee includes a new tank,  

installation as a part of the Standard Plan, replacement 

if ever needed, free maintenance, and free emergency 

repair service 24 hours a day, seven days a week. We’ll 

even remove and dispose of the old water heater.

How long will the tank last?

On average, a UI high-quality, energy-efficient tank 

lasts over 20 years — 2 to 3 times longer than a standard 

tank you can buy at a home improvement store.

More Questions?

Call 866.862.2978 and speak to a water heater lease 

specialist. 
––––––––––––––––––––––––––––––––––––––––––––––––––
*  UI’s TempAssured, Worry-Free Water Heater Lease pricing is based on UI’s Rate 

WHR Water Heater Tariff and subject to change without prior notice.

With UI’s TempAssured, Worry-Free Water Heater Lease, 

you’ll have reliable and energy-efficient hot water with 

emergency repair service available 24 hours a day, 365 

days a year, with no repair or replacement bills to pay.

Try getting that deal with a store model!
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For more information or to sign up,

visit us on-line at uinet.com/tempassured  

or call 866.862.2978 today!
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Time for a New Water Heater?
Does your water heater leave you with a cold shower? Do 
you dream of a reliable water heater but simply can’t find 
a way to fit it into your budget?

With UI’s TempAssured Worry-Free Water Heater Lease, 
that dream can become a reality. Many people turn  
to leasing because of the reduced maintenance cost, 
convenience and worry-free service. It’s easier than 
ever to save energy, go green and enjoy the peace of 
mind that comes with a brand new water heater – with 
24/7/365 service at no additional cost!

UI WATER HEATERS

•  Operate at night when electricity rates are lower.*   
Extra-thick insulation helps keep the water hot all day.

•  Are built to last 2 to 3 times longer than retail models.

•  Provide all the hot water you’ll need for bathing,  
dish washing and laundry.

•  Are professionally installed by a member of our service 
team who will also dispose of your old water heater.

•  Come with emergency service and repairs. Just call UI 
and we’ll be there — even if it’s the middle of the night 
or the middle of a long holiday weekend.

•  Include FREE lifetime maintenance. Service calls  

are free of charge.
* Pertains to customers who are on Time-of-Use rate. To inquire about Time-of-Use 
rates, call -800-722-5584.

The TempAssured Water Heater is Top-of-the-Line

You choose the size of the water heater that’s right for you and we will provide the installation, repair and replacement 

(if ever needed) – with no additional charges or service fees – all for one low, monthly fee. The illustration below 

highlights the features of the top-notch TempAssured water heater.

What Size Tank Do You Need?

NEW! Electronic Controller
Digital display for easy access to temperature adjustment, diagnostics and an  
energy-saving vacation feature to save energy and money when you are away!

Commercial Grade Elements
Copper and brass low-watt 
density construction provides 
long-life heating, even with 
hard well water.

Heat Trap
Prevents unnecessary heat 
loss, improves efficiency and 
reduces operating cost.

Cold Water Diffuser
Gently diffuses incoming cold 
water and prevents turbulent 
mixing to ensure sufficient hot 
water is available for use. 

Bronze Fittings
Eliminates corrosion due to 
dissimilar metals. No dielectric 
unions or sacrificial anode  rod 
required.

Premium Foam Insulation
3” thick foam insulation for 
high efficiency operation.

Plastic Jacket
Rust-free, light weight all plastic 
outer jacket is easy to clean and 
maintenance free.

Heavy Duty Tank
Our tanks are made with the 
thickest gauge steel on the 
market, providing industry 
leading longevity.

Cement Lining
Hydrastone lining absorbs and 
traps water, which then loses its 
oxygen and becomes inert, thus 
preventing tank corrosion. Proven 
to be the longest lasting tank 
lining in the industry!

 TANK SIZE TANK DIAMETER TANK HEIGHT FAMILY SIZE MONTHLY FEE

 80 gallon 28 inches 59 inches 2-4 adults $12.50

 120 gallon 30 inches 70 inches 5+ adults $14.00


